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Founded in 2017, Carota leads the global market with patented OTA (Over-The-Air) technology, 
revolutionizing the concept of "Software-defined Vehicles." Spanning across the cloud services 
of global connected-cars and IoTs, we cater to vehicle manufacturers, OEMs, and the aftermar-
ket, servicing various vehicle types including passenger cars, commercial trucks, low-speed 
automated vehicles, and motorcycles.

As the sole cloud service provider offering comprehensive coverage for the entire vehicle 
lifecycle, Carota is committed to delivering safe and reliable services to the automotive industry 
worldwide. Our offerings encompass OTA updates for multiple ECUs, software subscriptions, 
remote diagnostics, OTA testing equipment, intelligent imaging fleet management, and smart 
cockpits. With over 320 million smart devices, millions of vehicles, and tens of millions of 
automotive electronic control units (ECUs) covered, Carota ensures unparalleled service quality.

Initiating from OTA updates, Carota is building a global automotive software ecosystem. 
Headquartered in Taiwan, with a clientele spanning across more than 20 countries and regions. 
We have forged partnerships with global chip leaders, module manufacturers, cloud server 
providers, and leading telecom operators in Japan, Korea, Southeast Asia, and Europe.
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Carota SDV Solution Map
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OTA Update Testing Solution
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●  OTA Program Flow Simulation
●  Abnormal Scenario Simulation
●  OTA Controller Update ECU Simulation
●  OTA Target Update ECU Simulation
●  Stress Update Tests
●  Update Package Analysis
●  Protocol Analysis
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• Integrate all data points to prevent accidents
• Record 15-sec videos for dangerous events and upload
• Fleet real-time status and history tracking
• OTA enabled events updates

• Order management
• Task scheduling and dispatch

• Driver attendance and health
• Safe driving monitoring

• Fleet real-time tracking
• Event video analysis

• Live video streaming
• Dangerous driving database
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Carota OTA/Diagnostic Cloud Automotive APP Store Video Telematics Cloud

Agents on ECUs
MDA/SDA Framework

Car end License
Management Agent

AI-Box to integrate
all data points 

The UI of Digital Cockpit The UI of Digital Dashboard

Carota Smart Transportation Ecosystem

Data Collection

Detection & Update

Service Platform

Remote Service

PLATFORM

Vehicle UDS
Diagnostics

Smart Cockpit 
Diagnostic Analysis

Data and Event
Collection Scripts

Stable and Reliable 
Upgrade Technology

Marketplace：
Smart Cockpit Applications

Flexible Compatibility Complete Security System

OTA & Diagnostic Stack

Data Integration and 
Trend Analysis

Data Alert Settings

Platform Elasticity
and ScalabilityIVI Diag.

Device Log
Broker

Android Diagnotic
Agent

Diagnostic Engine

Master Diagnostic
Agent


